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Dental Assistants Week—March 7—13, 2010

One Team.One Goal.

Improving Oral Health

No matter the setting or the location, assistants enhance the
delivery of quality dental health care and are critical members
of the dental team. The role of dental assistants has evolved
over the years, with assistants now involved with many
aspects of a dental practice.

March 7-13, 2010, has been designated by the Canadian
Dental Assistants’ Association, along with the Canadian Dental
Association, the American Dental Association and the American
Dental Assistants Association, as the perfect time to
acknowledge and recognize the versatile, multitalented
member of your dental team—your Dental Assistant.

- @ ADA American
CANADIAN Dental m
[ DENL Association®

This message is promoted by the Canadian Dental Assistants’ Association, the Canadian Dental Association, Ottawa, Ontario,
and the American Dental Association’s Council on Dental Practice in cooperation with the American Dental Assistants Association,

Chicago, lllinois.
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2010Proposed Salary Guide for Dental Assistants

The Proposed Salary Guide is enclosed fevigaur  are unsure about offering benefits, consider becoming

For 2010, SDAA increased the dental assistant : employer of choice and offer benefits such as paying y:

guide by 3%. assistant's annual license or professional development.

« In this light, we hdited the contact information for the
benefit plan designed for dental offices by the Canadi
Dental Assistants Association.¢daabenefits.ca).

« Our salary guide is designed to provide a range of salat
appropriate to different experience levels of dental ass

We would like encourage employers to consider 1
pay scale of your long term emploBeeause they
receive a percentage incregiskeout step increase,
they tend to receive a smaller increase than newe
ployees. In this same light, rural dentists need to

: ) tants.

an extra effort to retain staff. Their value to the of : .

) . ) - e 2
incalculable and in many instances they are irre| How can dentists recoup the cost of staff? Dentists ne

to give dental assistants more responsibility in their skil
able. . S
_ _ areas, based on their formal training.
If you want further wage information, SDAA dot. Utilizing your dental assistant to their maximum capa
informal wage survey every summer. The result will enhance their work experience and in turn increa
posted on our website in August/September. It wi your office productivity.
vide information relative to years of experience/lo

and practice type. Check it out! SEVENPRACTICAL INITIATIVES TO KEEP YOUR STAF

_ . . HAPPY, MOTIVATED AND RECOGNIZED:
We still need additional dental assistants, as of yei
there were 38 plus ass j Listen to your peopl@make your employees feel you gje,

Board. Wages go a long way to address that gos interested in them personally. Gain the insights and infori
the dental community has stepped up to the plate. tion to help you plan your retention strategy around are

tal assistants have responded and in 2009, SDAA Most important and relevant to your staff.

tered 41 out of province applicants. Reward and recognizéuild your employees' esteem.
« Inflation for Saskatchewan sti0@.1% (June, Show them you value their opinion and ideas and that yo
2009). watching their performance.

« There are still shortages of licenced dental assi¢ Careedevelopmenit may mean keeping certifications up
and there were several dental assistants atcepito date, sending employees to seminars...
the professions of dental hygiene and dental ther

« As the baby boomers start to retire, employer:
face further worker shortages. The profession o
tistry is no exception. Work/life balaneeonsider providing staff with the flexibility

« Dentistry will need to explore options to attracito achieve a satisfactory mix of time at home and on the
retain qualified workers who will have their choi The message? Long hours and satisfied employees rar
professions and employmékie have included a mix.
document entitled fASev
Your Staff Happy, Mot i
turned up in a web search about employee rete
and we thought that you might find it helpful.

« Employers need \alue and recognize experienc
Dental assistants nesmtinuouseedbackare we
doing a good job? Where do we need to impr
Communication and recognition are floe &gyro-
ductive team atmosphere.

« Employers will also need to provide benefits in Mentors partner inexperienced and experienced worker
to compete with corporations and unions. Empltogether so both can benefit from the other person's knc
who value professional and committed staff mus edge. The experienced worker may impart technical sk
salaries to entice and retain these indiVidgmus. for example, while the new person may bring social/cultt

lessons to the relationship.

Provide challengesmployees should be given new job
assignments to keep them alert and challenged.

Salary watctMcKinsey's and other recent research Sthie
confirm what management gurus have maintained for d
ades: as long as salary is in the general range for a parti
lar role, most employees will not consider it the deciding
tor in job satisfaction. So, check to see you are paying at
appropriate level. And consider creative salary options t
alignwith the individual's own needs such as gym membe
shipsé



GeneralCompetenciesfor Dental Assistants in Saskatchewan

Dental Assistants in Saskatchewan are listed Dental assistants have a responsibility to work within tf
variety of competenci¢sach list is personalized ¢scope of practice. Each dentisttemployer shares tt
based on the original training of the individual alc responsibility Competenciemay only be practised if the
additional formal trairtiveghas been completed sin dental assistant is formally trained through an approv
graduation. Tkastmajority of dental assistants | course, the treatment is assigned by theaddriti@om-
icor e c owhgleareenationally £ansidere petency is recordatthe SDAReNbed ecord.

be competency 1 through 13. POST GRADUATE COMPETENCIES:

The SIAST Wascana Insertion and Carving of Amalgam F
torations course for licensed dental assistatN®tlers

able dental assistants to place and finish composite restc
tions. There are no expanded function dental assisting c
petencies associated with composite restorations. Additi
ally, the SDAA Registrar has received verbal complaints al
dent al operadings tha rgths adjijstecenpasite
restorations and to adjust the bite on temporary and pert
nent crowns. To date the complainants have not been wil
to sign a written complaint, however, as a preventative me
ure the SDAA Registrar has advised the dental assistant,
dentist employer and the CDSS Registrar regarding the
POTENTIAL COMPETENCIES substantiated complaint.

Eachdental assistamas been provided wittopy of
theircompetenciist and may request an additio
copy atny time.This documeshould be reviewe
duringaninterview atassessment timéndividual
competenciists havebeen createdecause of the
varietyof competencies taughtdantal assistan
training programs across the country along w
evolution of dental assistant traioinges. If you
have a question regarding the specific compe
taught by any school in Carana office stadire
able to supply you with a compdisnfor a specific
year.

1 Dental Radiographs, Expose, Process, Moun . - .

2 Dental DanPlace & Remove Placement of retraction cord training for Qental assistants

3 Preliminary Impressions & Bite Registration been well _recelved. Please ensure that |f_you V\_/ould like

4 Treatment Lingksid Etchif@onding dental assistant to pack cqrd that she/he is regllstere_d for

5 Matrices/Wedgéace & Remove next courseThis course will also be offered this spring a

6 Rubber Cup Polishing SIAST.

7 Oral Hygiene Instructions There are also many dental assistants who are not form

8 Dietary Counselling trained to place, cement & remove temporary crowns. T

9 Fluoride Applications course will be offered on request.pésting demand, Sl-

10 Pit & Fissure Sealattdcid Etching AST will also offer the Restorative Implant Assisting Pro

11 Topical Anaesthetic dures for Dental Assistants. Please ensure that if you c

12 Remove Sutures/Surgical Dressings/Retracticrently offer implants or plan to offer implants that your as
Cord tants have completed this program and have the necess

13 Desensitizing Agerpplication competencies added to their personalized list. Contact

14 Pulp Vitality Testing Extension office at SIAST to apply for this course.

15 Polish amalgam restorations ) )

16 Fabricate Temporary Crowns Please be reminded that dental assist&@#skatchewan

17 Amalgarimsertion & Carving cannot_scale This skill has been protected in the Denta

18 Perform appropriate medical emergency prOC DISCIp|IneS Act fOI’ dentIStS and dental hyglenIStS.

19 Orthodontic Module Unlicensed employees cannot call themselves den

20 Temporary Crow@ement & Remove assistants as that title is reserved to registered and licen

21 Provisional Restoratjétiace dental individualSaskatchewan Health has coined the title

22 Take Plaque Indices ADental Aideo to identifly

23 Elastic Separators, Place

24 Restorative Implant Assisting Technology
25 Gingival Retraction Cord, Place & Remove Oh, and when was the term
26 Coronal Whitening, Perform tants have not been identified as certified since 1997!

limited to suctioning and retacti



Competitive Insurance Programs for Dental Office Staff

www.cdaabenefits.ca/plandesign.html

Job Board Update

e SDAA listed03 dental assistant positions on our job our office, or a posting form can be downloaded using Adc
board during 2009. Of this, 165 positions were filledAcrobat Reader, completed and faxed to our office for pc
and 38 remained open at year end ing. If you are not odipkone our office with the informa-

. tion on your position. Our staff will be pleased to assist yo!
e If you want to visit the SDAA Job Board, go to the

SDAA website atwvw.sdaa.sk.ca Cl i ck & Chenta Assistadts from within Saskatchewan and surround
sel ect i J o bvarBus &omanonities ard  t pihoginces visit our website and our service has worked w
listed on the drop box. for many offices.

e The JolBoard continu¢al allow any Dental Practice ¢ SDAA witlotrepost ads to move your position to the top of
to advertise current openings at no charge. the list. ~ The job board is a service to our members a
. ) , SDAA has no obligation togmygtosition. So, if you pull a
 To post a position, go to the SDAA website, click ca-pnsition, we will notisethat position for two weeks. Our
reers and click fAJob Boargdo.f ¢l ngfgoersmanty 0 Np L£ 1A thj€mee Ny
directly into an-me form and submitted directly to v, magmendour original document at any time.

ORespected, Responsi ble, Educated Healthcare

The 2010 Annual Register of Saskatchewan Dental Assistants’ Association
Dental Assistants is enclosed. Please Box 294

review this document carefully to Kenaston SOG 2NO

I Phone: (306) 252-2769

Fax: (300) 252-2069
E-mail: sdaa@sasktel.net
www.sdaa.sk.ca




